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Practice Information Sheet 
BOTANICA MEDICAL AND DENTAL CENTRE 
  
Shop 4-6, 17 Brooks Circuit, Lidcombe NSW 2141 

Phone: (02) 9128 3357   Fax: (02) 9128 3358 Email: admin@botanicamc.au  

W: hƩps://botanicamc.au/ 

 

PRACTICE HOURS 

Monday – Friday  9am to 6pm  
Saturday   9am to 2pm 

Sunday   CLOSED 

Public Holiday  SUBJECT TO CHANGE 

If there is an emergency, please call 000 

OUR PRACTICE 

At Botanica Medical and Dental Centre, we welcome all paƟents new and exisƟng, we strive to provide the 
best health care service to the community, best working environment to staff and provide space for 
creaƟvity in learning. Botanica Medical and Dental Centre is owned and managed by GPs’. It is a family-
oriented pracƟce delivering quality healthcare services for the local community. Our doctors are well 
experienced with a number of sun-speciality interests. We are commiƩed to improving the happiness and 
wellbeing of our paƟents, integraƟng current knowledge of curaƟve space with compassion and kindness, 
we are a new pracƟce with aspiraƟons to be the best pracƟce in the hub of Lidcombe and surrounding 
suburbs.  

APPOINTMENTS 

Appointments can be made by calling our pracƟce on 02 9128 3357, or you can book online through our 
website: www.botanicamc.au . Our standard appointment length is 15 minutes. If you require a longer 
appointment or would like to book appointment for more than one member of the family, please advise 
recepƟon when booking. We accept walk-in appointments, but priority will be given to those paƟents with 
pre-booked appointments. 

We make every effort to accommodate your preferred Ɵme and GP. However, emergencies do occur, and 
though every effort us made to keep your appointment Ɵmes, emergencies will be given priority. Our staff 
will aƩempt to contact you if unforeseen delays occur. We thank you in advance for your understanding.  
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Our Team 

GP’S 

Dr Thana Alagan - Female 
Dr Sriram Kumarasiri - Male 
Dr Shankar Kumarasiri - Male 
Dr Ragupathy (Ragu) Renganathan – Male  
OUR RN’S 

Ms. Amani Alameddine 

Mrs. Thanga Nirmala Thirunavukkarasu 

OUR PRACTICE MANAGER 

Ms Soundarya Sathasivam 

RECEPTION TEAM 

Ms Nisha Alagan 

Ms Jaya Lalwani 

SERVICES AVAILABLE 

- Children’s health/immunisaƟons 
- Senior’s health 
- Men’s health 
- Diabetes management 
- Asthma management 
- VaccinaƟons 
- Pathology 
- Sports Medicine 
- Minor Emergencies 

- Workcover/Workers’ 
compensaƟons 

- Weight management 
- GPMP Care Plans 
- Flu VaccinaƟons 
- Pre-employment execuƟve health 

checks 
- Women’s health 
- Skin checks

MANAGEMENT OF YOUR PERSONAL HEALTH RECORD 

At Botanica Medical and Dental Centre, we follow the OAIC Australian Privacy Principles as detailed here: 
hƩps://www.oaic.gov.au/individuals/privacy-fact-sheets/general/privacy-fact-sheet-17australian-privacy-
principles  Any informaƟon contained in your health record is confidenƟal and is only available to 
authorised staff. 

We comply with all professional and statutory privacy obligaƟons. All informaƟon provided by you to the 
pracƟce, whether to your GP or staff, is strictly confidenƟal and will not be shared with any third party 
unless you request it, or sharing is required by law. 



 

Document title: BMDC – Practice Information Sheet 
Reviewed by: Soundarya Sathasivam – Practice Manager 
Effective Date: 17/09/2025                                
Next Review Date: 17/09/2026 
 

The sharing of your health informaƟon with other health 
professionals will always be discussed with you first.  

Your informaƟon is stored securely, and all staff are trained in the management of health informaƟon and 
confidenƟality.  

If you wish to access your health informaƟon, please discuss this with your doctor. For more, see our 
privacy policy. A copy of our privacy policy is located at RecepƟon and on our website.  

CONTACT DETAILS 

Maintaining up-to-date contact informaƟon is essenƟal. Please let us know of any changes to your contact 
details, including your next of kin in case of an emergency or if we cannot contact you for an urgent maƩer. 

RECALL AND REMINDER SYSTEM 

As appropriate, you will automaƟcally be enrolled in the reminder systems administered through the 
pracƟce. Please advice recepƟon staff if you would prefer this not to happen. 

Recalls will occur when the doctor requests you to return for an important or urgent maƩer. 

COMMUNICATION WITH YOUR DOCTOR 

Our recepƟon team will be happy to take your telephone message and pass it on to the doctor, who will 
deal with it as soon as they are available to do so. Our doctors can conduct consultaƟons, provide referrals 
or provide prescripƟons over the telephone – you can also come into the pracƟce for a consultaƟon with 
your doctor. To ensure your privacy, our staff will replay to your requesƟng and consent email with the 
results/medical correspondence.  

PHONE CALLS 

From Ɵme to Ɵme your GP or pracƟce nurse may call you to relay urgent medical informaƟon. Messages 
will be passed on to your GP and will be dealt with at their discreƟon.  

TELEPHONE CONSULT 

If you are having a phone consultaƟon, you will just need your mobile or landline phone. It is also 
important to idenƟfy a quiet, private place where you can talk to your GP over the phone. Choose 
somewhere where there is no background noise.  

 Wait for your GP to call you for the consultaƟon. As with appointments in the pracƟce, our 
GP might be running behind. 

 Make sure you have your device near you and not on silent mode. 
 If you are having a phone consultaƟon, our GP might need to ask you some iniƟal quesƟons 

to make sure they’re taking to the right person. 
 Our GP will go through everything covered in your consultaƟon, including any acƟons you 

need to take (e.g. geƫng a blood test, geƫng and filling your prescripƟon, making another 
appointment). Make sure you write these down. 

 Ask your GP to clarify anything you did not understanding during your consultaƟons. 
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 If you would prefer a paper 
prescripƟon/reports/referrals, you will need to come in and collect this from our general 
pracƟce.  

GETTING YOUR PRESCRIPTION DURING TELEPHONE CONSULT 

 We cannot send scripts through email as this is not a secure means of communicaƟon. 
 Our GP can now send your medicine prescripƟons to your mobile phone numbers (SMS) or email 

address using ‘E-script’.  
 An electronic prescripƟon is an alternaƟve to a paper prescripƟon. If you choose an electronic 

prescripƟon, our general pracƟƟoner (GP) will send a ‘token’ to your mobile phone via SMS or to 
your email. Your token is then scanned by your pharmacy to dispense your electronic prescripƟon. 
The pharmacy can then access your electronic prescripƟon and dispense your medicine. When 
using electronic prescripƟons, you can sƟll visit any pharmacy you choose.  

 For pharmacies that don’t uƟlise an E-script with your permission and the necessary informaƟon, 
we can fax a paper prescripƟon to the pharmacy so that when you visit, the medicaƟons will be 
dispensed.  

BLOOD TEST AND RADIOLOY REQUEST DURING TELEPHONE CONSULT 

 If you need a request for blood test or radiology appointment, our GP can send the request to you 
by email. You can then contact the pathology or radiology clinic you wish to aƩend, and ask how 
you should forward the electronic request to them (via email is preferable). 

 If you know which pathology or radiology clinic you will aƩend while on the phone with your GP, 
you can ask your GP to send directly to the clinic. You may need to contact the clinic to book an 
appointment (only for radiology). The results will be sent back to our GP as usual.  

TEST RESULTS 

Our doctor will advise you of when they expect your test results to arrive back. Make sure to book in an 
appointment to review your test results with your doctor. If your tests or reports reveal any urgent 
concerns or request a need to follow-up for non-urgent appointments, the recepƟonist or your doctor will 
contact you to book in for a consultaƟon. For paƟent confidenƟality purposes, aŌer we provide test results 
over the phone, our staff will reply to your requesƟng and consent email with the results. We may send 
reminders by SMS, phone or leƩers regarding your test results and reports – please let RecepƟon know if 
you wish to opt out of receiving these reminders.  

NURSE CLINIC 

At our nurse clinics we have Registered Nurses working who are available for appointments. Our Nurses 
offer a wide range of services including Health checks, Diabetes and blood sugar check, ImmunisaƟons, 
Dressing change and wound care, Blood pressure checks, Spirometry, ECG’s, Baby growth and 
development. Appointments for our nurses can be made through recepƟon. 

 

APPOINTMENTS CANCELLATION & NON-ATTENDANCE POLICY  
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APPOINTMENT CANCELLATION 

 We understand that plans change and appointments need to be rescheduled or cancelled. 
Wherever possible, we ask that scheduled appointments be cancelled 24 hours before the 
appointment Ɵme. 

 Our team of health professionals want to be available for the needs of you and all of our paƟents. 
Providing 24 hours’ noƟce allows us to offer your appointments to other paƟents who may need to 
see a doctor more urgently.  

 When a paƟent does not show for a scheduled appointment, it means that another paƟent loses an 
opportunity to be seen. In an aƩempt to avoid this, we have a non-aƩendance policy.  

NON-ATTENDANCE POLICY 

 With a first appointment non-aƩendance we ask that you please remind yourself of our non-
aƩendance policy and the potenƟal fee that could occur following a third missed appointment. 

 Following a second non-aƩendance you will be noƟfied that a third missed appointment will result 
in a fee of $50 being applied to your account (at the discreƟon of Management) 

 AŌer third non-aƩendance a $50 fee will be applied to your account. Once this fee is paid you will 
then be able to book further appointments with us.  

FEES AND BILLING 

Botanica Medical and Dental Centre is a BULK-BILLED pracƟce for paƟents with a valid Medicare card. 
PaƟents without a Medicare card will be required to pay privately as per the fees schedule below. When 
there are charges, appointments costs can vary depending on Ɵme, consultaƟon types and procedures. 
Please speak to a friendly recepƟon staff member for fees and charges related to your appointment. 

 

Please refer to the table below, 
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Private Day Billing Rates Monday – Friday (9am – 8pm) and Saturday till 1 pm 

Private After-Hours Billing Rates: After 8pm Mon –Fri, after 1pm Saturday and all Sunday and public holidays 

 

Other General Billing 

 

 

 

 

Please Note: Billing is at the instrucƟon and discreƟon of the medical centre Policy and GPs, it is not 
decided by the recepƟon. Any payment is an issue, please discuss with your GP at the end of your 
consultaƟon. RecepƟon will be noƟfied at the end of the consultaƟon on what to bill. 

PAYMENTS  

Full payment of fees is required following your consultaƟon. 

We accept EFTPOS, cash and credit cards 

**Please note, some of our GP’s provide services which are privately billed with no Medicare rebated 
available** 

 

Medicare 
item # 

Types of attendance Patient Cost Rebate Gap Fee 

23 Standard Consultation (<20 min), 
Level B 

$75 $43.90 $31.10 

36 Long Consultation (<40 min),    
Level C 

$110 $84.90 $25.10 

44 Prolonged Consultation (>40 min), 
Level D 

$145 $125.10 $19.90 

Medicare 
item # 

Types of attendance Patient Cost Rebate Gap Fee 

5020 Standard Consultation (<20 min), 
Level B 

$85 $57.15 $27.85 

5040 Long Consultation (<40 min), Level 
C 

$120 $98.00 $22.00 

5060 Prolonged Consultation (>40 min), 
Level D 

$155 $137.40 $17.60 

Iron infusion  $200.00 

Fitness to Drive Assessment (Consult by Itself and commercial purposes) $150 plus GST 

Pre-Employment Check  $100.00 
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AFTER HOUR APPOINTMENTS 

For urgent home visits and bulk-billed aŌer-hours consultaƟon, we recommend: 

 Hills AŌer-Hour GP – Phone – 1800 HOME GP – 1800 466 347 
 Available 6pm – 8am 

TRANSLATION AND INTERPRETER 

Our pracƟce have mulƟlingual staff, and we welcome paƟents from all background and linguisƟc 
backgrounds. If you need free interpreƟng services from the TranslaƟng and InterpreƟng Service (TIS) or 
hearing-impaired services from AUSLAN, please let our recepƟon team know in advance so that we can 
make necessary arrangements.  

APPOINTMENT REMINDERS 

Our booking system is set up to automaƟcally send you an SMS reminder the day before your appointment, 
unless you have opted out or do not have a mobile phone. 

We ask that you kindly confirm your appointment by replying “YES” to the SMS, or you cancel the 
appointment by replying “NO”.  

You can also click on the link in the message to confirm, cancel or change your appointment, or you can call 
us to do so.  

If you have given us your email address, our booking system will also email you an appointment 
confirmaƟon upon you booking an appointment. You can use the links in the email to opt out of receiving 
these emails.  

PREVENTATIVE HEALTH REMINDER 

We send SMS reminders as part of our pracƟce’s commitment to preventaƟve health care.  

This includes reminders for annual flu vaccines, schedules child immunisaƟons, booster for travel vaccines, 
health assessments, blood pressure checks, cervical screens and rouƟne tests. 

If you have opted out of receiving these reminders or you do not have a mobile phone, you will not receive 
these reminders. We might try to call you about them, but we generally don’t. It is ulƟmately your 
responsibility to take preventaƟve steps to look aŌer your own health.  

RECALLS 

We send SMS messages to paƟents to follow up important maƩers, such as test results.  

If you have opted out of receiving these reminders or you do not have a mobile phone, we will contact you 
about recalls by other means, as we have a duty to follow up important maƩers. 

REMINDERS AND RECALLS 

We send our paƟents SMS messages about the following: 

 Appointment reminders 
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 PreventaƟve health reminders; and 
 Messages about test results and to follow up other important maƩers (also known as recalls) 

We also send emails to our paƟents to confirm appointment bookings. 

EMAILS 

 Privacy legislaƟon limits our ability to send emails containing health informaƟon to you or request 
any informaƟon, personal or health related, via email. In some cases, expectaƟons can be made 
with your consent. 

OPTING OUT OF RECALLS AND REMINDERS 

If you would like to stop receiving recalls or reminders by SMS, please let our recepƟon staff know so we 
can update your communicaƟon preferences in our system to turn them off. 

IF YOU ARE NOT RECEIVING RECALLS AND REMINDERS BUT WOULD LIKE TO 

If you are not receiving SMS reminders and/or recalls from us but would like to, please let our recepƟonist 
know. We may need to update your phone number or change your communicaƟon preferences in our 
system. 

DRUG PRESCRIPTION POLICY 

The doctors do not prescribe drugs of dependence to paƟents that they are unfamiliar with.  

FEEDBACKS 

We always welcome construcƟve comments and suggesƟons. Our Staff and PracƟce Manager are here to 
help so please do not hesitate to ask for assistance. Due to the unpredictable nature of general pracƟce 
consultaƟons, the doctors will someƟmes be behind schedule. We apologise for any inconvenience this 
may cause.  

Botanica Medical and Dental Centre is commiƩed to listening and responding to feedback from our 
paƟents. This enables us to further improve the quality of services we deliver. If you have any feedback you 
would like to share with us, please email us at admin@botanicamc.au  

Please note that this process can take up to 30 working days depending on the subject maƩer of your 
feedback.  

AlternaƟvely, you can phone us on: 
(02) 8877 2477 
Or write to us at: 
PaƟent Feedback 
Shop 4-6, 17 Brooks Circuit 
Lidcombe NSW 2141 
However, if you are dissaƟsfied and want to take your concerns further, you may contact the Health Care 
Complaint Commissions by wriƟng to PO BOX K549, Haymarket NSW 1240. 

Telephone: 1800 043 159   


